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Firmware 

Basic 

Information 

Firmware Version: V5.5.150 build200927 

Encoding Version      V7.3 build 200927 

Web Version      V4.0.1 build 200817 

Plugin Version 3.0.7.29 

 

Reason of Upgrade 
Upgrade for fixing knowing issues, supporting new models and some new features. 

New features 

1. Support Face Capture function, and upload face attributes, including gender, age, glasses, mask, hat, beard. 

a. You can find face capture function by switching VCA Resource. Switching it will need a reboot. 

 

 

b. Face Capture mode include sending the mask wearing attributes, BUT DON’T support the mask detection 

alarm by the camera itself. The attributes can be sent to the NVR or the HCP and the alarm can be realized 

by them. 



 

 

 

2. Support the Perimeter classification alarm function, adds the target confidence configuration, filters the 

detected human body alarms or vehicle target alarms; Through algorithm optimization, the accuracy of alarm 

is improved, especially for small target alarm. 

 

The target confidence is divided into four levels, namely Basic, High, Higher, and Highest, which respectively 

represent the general, suspicious, credible and most credible confidence levels; 

 

Default as Basic - Compatible with previous versions. If there is the request on the precision of false alarm 

filter, switch the level up one by one and observe the effect. At the same time, the rise of the validity level will 

cause the risk rising of alarm missing. 



 

 

3. Support NVR configuration of sound and light alarm function parameters and trigger manually. 

 

4. It supports the function of video expiration. If the storage time of video exceeds the expiration time, it will be 

deleted, and the deleted video CANNOT be recovered. 

 



 

5. Support SD card storage encryption and the password CANNOT be found back. 

 

 

6. Support host name function, can be customized domain name settings. 

 

7. Support FTP, SFTP pictures continue transmission after network interruption. (Only supported by 3 series) 

 

8. Alarm input function linkage mode supports sound and light alarm. (only supported by the models of /SL) 

 

 



 

9. The third stream supports NPQ function, which is not enabled by default, including automatic, resolution 

first, frame rate first, error correction mode, and automatic mode by default. (Only supported by 3 series) 

 

10. Support certificate unified management and expiration alarm. 

 

11. Support SRTP preview. (Only supported by 3 series) 

 

12. Support video quality diagnosis. (Only supported by 3 series) 

 

13. The fourth stream in normal monitoring mode supports EPTZ, 256 preset points and 4 cruise paths. (Only 

supported by 3 series) 

 

14. Support the automatic maintenance function: Set the automatic restart of the equipment, default close. 

 

15. 3B, 3D models support low temperature environment start heating. 

 

16. Fixed the problem of screen ghosting after the 8MP model when the device is turned on WDR mode (this 

problem exists in versions of 5.5.130, 5.5.131, 5.5.134, 5.5.135) 

 

Customer Impact and Recommended Action 

This update refers to function/compatibility improvement and will take effect automatically after 

the Date of Change. We are very sorry for any inconvenience of use-habit changes caused by this 

action. 

For any questions and request for this firmware, please contact our local technical support team. 

 



 

Remarks: 

 Hikvision reserves the right to change, alter or withdraw the above notification without prior notice. 

 Product design and specifications are subject to change without prior notice. 

 The Hikvision firmware may contain errors known as errata which may cause the product to deviate from 

published specifications. Current characterized errata are available on request. 

 Hikvision is not liable for any typing or printing errors. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Supported Product List  

Encoding 

mode 
Product catalog Model Number Product Description 

IPC AcuSense Bullet DS-2CD2026G2-I(U) 2MP, IR, Perimeter Protection, Face Capture, Built-in Mic 

IPC AcuSense Bullet DS-2CD2026G2-IU/SL 
2MP, IR, Perimeter Protection, Face Capture, Built-in Mic, Light 

and audio alarm 

IPC ColorVu Bullet DS-2CD2027G2-L(U) 2MP, Perimeter Protection, Face Capture, Built-in Mic 

IPC AcuSense Bullet DS-2CD2046G2-I(U) 4MP, IR, Perimeter Protection, Face Capture, Built-in Mic 

IPC AcuSense Bullet DS-2CD2046G2-IU/SL 
4MP, IR, Perimeter Protection, Face Capture, Built-in Mic, Light 

and audio alarm 

IPC ColorVu Bullet DS-2CD2047G2-L(U) 4MP, Perimeter Protection, Face Capture, Built-in Mic 

IPC AcuSense Bullet DS-2CD2086G2-I(U) 8MP, IR, Perimeter Protection, Face Capture, Built-in Mic 
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IPC AcuSense Dome DS-2CD2126G2-I(S) 2MP, IR, Perimeter Protection, Face Capture 

IPC AcuSense Dome DS-2CD2126G2-ISU 2MP, IR, Perimeter Protection, Face Capture, Built-in Mic 

IPC AcuSense Dome DS-2CD2146G2-I(S) 4MP, IR, Perimeter Protection, Face Capture 

IPC AcuSense Dome DS-2CD2146G2-ISU 4MP, IR, Perimeter Protection, Face Capture, Built-in Mic 

IPC AcuSense Turret DS-2CD2326G2-I(U) 2MP, IR, Perimeter Protection, Face Capture, Built-in Mic 

IPC AcuSense Turret DS-2CD2326G2-ISU/SL 
2MP, IR, Perimeter Protection, Face Capture, Built-in Mic, Light 

and audio alarm 

IPC ColorVu Turret DS-2CD2327G2-L(U) 2MP, Perimeter Protection, Face Capture, Built-in Mic 

IPC AcuSense Turret DS-2CD2346G2-I(U) 4MP, IR, Perimeter Protection, Face Capture, Built-in Mic 

IPC AcuSense Turret DS-2CD2346G2-ISU/SL 
4MP, IR, Perimeter Protection, Face Capture, Built-in Mic, Light 

and audio alarm 

IPC ColorVu Turret DS-2CD2347G2-L(U) 4MP, Perimeter Protection, Face Capture, Built-in Mic 

IPC AcuSense Turret DS-2CD2386G2-I(U) 8MP, IR, Perimeter Protection, Face Capture, Built-in Mic 

IPC AcuSense Turret DS-2CD2386G2-ISU/SL 
8MP, IR, Perimeter Protection, Face Capture, Built-in Mic, Light 

and audio alarm 

IPC AcuSense Bullet DS-2CD2626G2-IZS 
2MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPC AcuSense Bullet DS-2CD2626G2-IZSU/SL 
2MP, IR, Perimeter Protection, Face Capture, Built-in Mic, Light 

and audio alarm, Motorized Varifocal 

IPC AcuSense Bullet DS-2CD2626G2T-IZS 
2MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPC AcuSense Bullet DS-2CD2646G2-IZS 
4MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPC AcuSense Bullet DS-2CD2646G2-IZSU/SL 
4MP, IR, Perimeter Protection, Face Capture, Built-in Mic, Light 

and audio alarm, Motorized Varifocal 

IPC AcuSense Bullet DS-2CD2646G2T-IZS 
4MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPC AcuSense Bullet DS-2CD2686G2-IZS 
8MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPC AcuSense Bullet DS-2CD2686G2-IZSU/SL 
8MP, IR, Perimeter Protection, Face Capture, Built-in Mic, Light 

and audio alarm, Motorized Varifocal 

IPC AcuSense Bullet DS-2CD2686G2T-IZS 
8MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 



 

IPC AcuSense Dome DS-2CD2726G2-IZS 
2MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPC AcuSense Dome DS-2CD2726G2T-IZS 
2MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPC AcuSense Dome DS-2CD2746G2-IZS 
4MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPC AcuSense Dome DS-2CD2746G2T-IZS 
4MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPC AcuSense Dome DS-2CD2786G2-IZS 
8MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPC AcuSense Dome DS-2CD2786G2T-IZS 
8MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPC AcuSense Bullet DS-2CD2T26G2-2I/4I 2MP, IR, Perimeter Protection, Face Capture 

IPC AcuSense Bullet DS-2CD2T26G2-ISU/SL 
2MP, IR, Perimeter Protection, Face Capture, Built-in Mic, Light 

and audio alarm 

IPC ColorVu Bullet DS-2CD2T27G2-L 2MP, Perimeter Protection, Face Capture 

IPC AcuSense Bullet DS-2CD2T46G2-2I/4I 4MP, IR, Perimeter Protection, Face Capture 

IPC AcuSense Bullet DS-2CD2T46G2-ISU/SL 
4MP, IR, Perimeter Protection, Face Capture, Built-in Mic, Light 

and audio alarm 

IPC ColorVu Bullet DS-2CD2T47G2-L 4MP, Perimeter Protection, Face Capture 

IPC AcuSense Bullet DS-2CD2T86G2-2I/4I 8MP, IR, Perimeter Protection, Face Capture 

IPC AcuSense Bullet DS-2CD2T86G2-ISU/SL 
8MP, IR, Perimeter Protection, Face Capture, Built-in Mic, Light 

and audio alarm 

IPCG AcuSense Bullet DS-2CD3026G2-IS 2MP, IR, Perimeter Protection, Face Capture 

IPCG AcuSense Bullet DS-2CD3026G2-IU/SL 
2MP, IR, Perimeter Protection, Face Capture, Built-in Mic, Light 

and audio alarm 

IPCG ColorVu Bullet DS-2CD3027G2-LS 2MP, Perimeter Protection, Face Capture 

IPCG ColorVu Bullet DS-2CD3047G2-LS 4MP, Perimeter Protection, Face Capture 

IPCG AcuSense Bullet DS-2CD3056G2-IS 5MP, IR, Perimeter Protection, Face Capture 

IPCG AcuSense Bullet DS-2CD3056G2-IU/SL 
5MP, IR, Perimeter Protection, Face Capture, Built-in Mic, Light 

and audio alarm 

IPCG AcuSense Bullet DS-2CD3086G2-IS 8MP, IR, Perimeter Protection, Face Capture 



 

IPCG AcuSense Dome DS-2CD3126G2-IS 2MP, IR, Perimeter Protection, Face Capture 

IPCG AcuSense Dome DS-2CD3156G2-IS 5MP, IR, Perimeter Protection, Face Capture 

IPCG AcuSense Turret DS-2CD3326G2-IS 2MP, IR, Perimeter Protection, Face Capture 

IPCG AcuSense Turret DS-2CD3326G2-ISU/SL 
2MP, IR, Perimeter Protection, Face Capture, Built-in Mic, Light 

and audio alarm 

IPCG ColorVu Turret DS-2CD3327G2-LS 2MP, Perimeter Protection, Face Capture 

IPCG ColorVu Turret DS-2CD3347G2-LS 4MP, Perimeter Protection, Face Capture 

IPCG AcuSense Turret DS-2CD3356G2-IS 5MP, IR, Perimeter Protection, Face Capture 

IPCG AcuSense Turret DS-2CD3356G2-ISU/SL 
5MP, IR, Perimeter Protection, Face Capture, Built-in Mic, Light 

and audio alarm 

IPCG AcuSense Turret DS-2CD3386G2-IS 8MP, IR, Perimeter Protection, Face Capture 

IPCG AcuSense Bullet DS-2CD3626G2-IZS 
2MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPCG AcuSense Bullet DS-2CD3626G2T-IZS 
2MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPCG AcuSense Bullet DS-2CD3656G2-IZS 
5MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPCG AcuSense Bullet DS-2CD3656G2T-IZS 
5MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPCG AcuSense Bullet DS-2CD3686G2-IZS 
8MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPCG AcuSense Bullet DS-2CD3686G2T-IZS 
8MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPCG AcuSense Dome DS-2CD3726G2-IZS 
2MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPCG AcuSense Dome DS-2CD3726G2T-IZS 
2MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPCG AcuSense Dome DS-2CD3756G2-IZS 
5MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPCG AcuSense Dome DS-2CD3756G2T-IZS 
5MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPCG AcuSense Dome DS-2CD3786G2-IZS 
8MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 

IPCG AcuSense Dome DS-2CD3786G2T-IZS 
8MP, IR, Perimeter Protection, Face Capture, Motorized 

Varifocal 



 

IPCG AcuSense Bullet DS-2CD3T26G2-4IS 2MP, IR, Perimeter Protection, Face Capture 

IPCG AcuSense Bullet DS-2CD3T26G2-ISU/SL 
2MP, IR, Perimeter Protection, Face Capture, Built-in Mic, Light 

and audio alarm 

IPCG AcuSense Bullet DS-2CD3T56G2-4IS 5MP, IR, Perimeter Protection, Face Capture 

IPCG AcuSense Bullet DS-2CD3T56G2-ISU/SL 
5MP, IR, Perimeter Protection, Face Capture, Built-in Mic, Light 

and audio alarm 

IPCG AcuSense Bullet DS-2CD3T86G2-4IS 8MP, IR, Perimeter Protection, Face Capture 

 


