
Firmware Version: v5.0.2_140701 

Compatible Models: 

 This firmware (v5.0.2_140701) is only compatible with DS-2DE5174-A, DS-2DE5184-A, DS-

2DE7174-A and DS-2DE7184-A manufactured before Dec. 31 2013. 

 You can use SADP software or web browser to get PTZ serial number with manufactured date 

as following figures. For example, this PTZ below was manufactured on Oct. 19 2013 (20131019), and 

can be upgraded to this new firmware v5.0.2_140701. 

 

 

 

  

 

Update Information: 

 Resolve PTZ will not go to home position (parking position) bug when it is connected with NVR. 


