
 

Turbo HD DVR V3.3.4_Build170220 Release Notes 

(2017-03-08) 

Firmware 

Basic Information 

Firmware Version: V3.3.4_Build170220 

SDK Version: V5.2.6.10 build20161201 

Play Library (PlayCtrl.dll) 4.8mini 

player 6.5.1.6 

Web version V3.0.5.43 build150925 

Client version V2.5.5.1 build20161206 

 

Reason of Upgrade 
This version deletes Hiddns and IP server service, newly supports ezviz(Hik-Connect). This version is only 

suitable for Turbo DVR SH series and 72xxHQHI-Ex series. Add some new functions, modify some functions, 

enhance products quality and meet customers’ requirements. 

Firmware Updates 

New Features 

 

i. HIDDNS Function modification: 

1) Delete hiddns and IP server service from DVR, replaced by ezviz(Hik-Connect) domain function; 

reserve third party DDNS: DynDNS, PeanutHull and NO-IP. 

2) Ezviz function is disabled as default. 

3) DVR supports adding the IPCs by IPCs’ HC(ezviz) domain, if the IPCs and DVR are in the same HC 

account or the IPC is shared. 

ii. Improve the performance of motion detection. 

 

 

Modified function 

i. Fixed the issue that image of analog camera turned to be black if configuring the parameters of image by 

using 4200 client before clicking “default value”. 

ii. Fixed the issue that function of pre-recording failed. 

iii. Fixed the issue that recording status on local GUI system maintenance showed not enabled even though 



 

there is sub-stream recording.  

iv. Better compatible with coaxial control functions 

v. Optimize HDDs sleep function. 

vi. Better compatible with NAS disk connection. 

vii. Optimize the alarm schedule mechanize of DVR, when connecting the IPC with people counting function. 

viii. Solve the abnormal rebooting issue, when 24/32-ch DVR is connected to CVR. 

ix. Fixed the issue that expire time of recording can’t be configured through ivms-4200 client. 

x. Better compatible with third party CVBS signal. 

xi. Other issue fixed. 

 

 

 

 

  



 

Related product list: 

-F/N Series Turbo 

HD DVR 

DS-7104(8)HGHI-SH、DS-7104HQHI-SH 

DS-7204(8)HQHI-E1、DS-7208(16)HQHI-E2 

DS-7204(8)(16)HGHI-SH、DS-7204(8)(16)HQHI-SH 

DS-7304(8)(16)(24)(32)HGHI-SH、DS-7304(8)(16)HQHI-SH 

DS-8104(8)(16)(24)(32)HGHI-SH、DS-8104(8)(16)HQHI-SH 

DS-9004(8)(16)HQHI-SH 

 

 

Customer Impact and Recommended Action 

This new firmware upgrade is to improve product performance, and will take effect automatically after 

upgrading from previous versions. We’d like to inform you the above changes. Also, we are sorry for any 

possible inconvenience of use-habit changes caused by this action. 

For questions or concerns, please contact our local technical support team. 

 

 

 

 

 

 

 

 

 

 

 

Note: 

- Hikvision has all rights to alter, modify and cancel this notice. 

- Hikvision doesn’t give any guarantee for old models’ stock. 

- Hikvision is not liable for any typing or printing errors. 

- For special model’s change details, please contact our local technical support team. 

Hikvision Digital Technology CO., Ltd. 
No. 555 Qianmo Road, Binjiang District, Hangzhou 310052, China 
Tel: +86-571-8807-5998 
FAX: +86-571-8993-5635 
Email: support@hikvision.com 

 


