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How to get device information by serial port

Preparation

SecureCRT software
You can download this tool from 400FTP
Path :/17 Thermal/02 Product support/04 Tool/SecureCRT/

Steps:
1. Open SecureCRT and click Quick Connect.

2. Select Serial protocol. Make sure the computer has been installed serial board.
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Config the parameters like the following info.
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3. Input “zhimakaimen”, get the device key.
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BusyBox v1.2.1-279030 Protect she (psh)
enter ‘help’ for a list of davinci system commands.

# zhimakaimen

4. Access to OA System, Tech-Support->PSH QUERY->PSH Shell, Input the device key, then get
the security code.
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5. Input this security code, then enter to the device debug mode.
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BUSYBOX V1.2.1-2/9030 Protect shell (psh)
enter 'help’ for a list of davinci system commands.

# zhimakaimen

Password:
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BusyBOX vl.2.1-279030 protect sheTl (psh)
enter ‘help’ for a 1ist of davinci system commands.

# zhimakaimen
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Enter Debug Mode.

BusyBox v1.19.3 (2017-05-10 18:40:38 csT) built-in shell (ash)
enter ‘help' for a 1ist of built-in commands.

F gEtTHemCamVEr
AMERA:D5-2TM384A2,ID:0x201,FPGA_VERSION:V2.03.06,FPGA_BUILD:BUILD20150806,APP_VERSION:V3.07.07,APP_BUILD:BUILD20150803,LENS_TYPE:1,CAM_REAL_ID:0x0

-1

6. Go to Options-Session Options—Log file settings, check the parameters shown as below.
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Session Options - serial-coml o
Category:
=~ Connection Log File
. -Llogon Acti
Dg.nn cHens Loqg file name
Serial
=1 Terminal F:Vlog\%5-%M%D.log ]
=1 Emulation
.. Modes Options
- Emacs [ Prompt for filename () Owerwrite file
~Mapped Keys Start log upon connect @ Append to file
- Advanced
= Appearance [“|raw log
-~ ANSI Color Start new log at midnight {must use 3D in log file name)
- Window
- Log File Custom log data
- Printing
: %eM-%D %sh: %em: %
XY [Zmodem LUpon connect: [ BT %as]

IUpon disconnect:
0On each line: [%6M-%6D %oh: %om: %os]
[ Log only custom data

Log file name and custom log data substitutions
%H - hostname %M - 2-digit month  e¢h - 2-digit hour

%05 - session name %D - 2-digit day See Help for more

[ Ok ] [ Cancel

7. Enter the specific strings one by one, then send the log file to us.
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