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How to get device information by SSH

Preparation

SecureCRT software
You can download this tool from 400FTP
Path :/17 Thermal/02 Product support/04 Tool/SecureCRT/

Steps:

1. Go to Configuration = System = Security = Security Service. Enable SSH. Click save to save settings.
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2.  Open SecureCRT and click Quick Connect.
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Input the Hostname (IP address), port (22) and user name. Click Connect.
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4. Input the password and press OK.
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5. Input “zhimakaimen”, get the device key.
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BusyBox v1.2.1-279030 Protect she (psh)
enter ‘help’ for a list of davinci system commands.

# zhimakaimen

6. Access to OA System, Tech-Support->PSH QUERY->PSH Shell, Input the device key, then get
the security code.
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enter "help’ for a list of davinci system commands.

# zhimakaimen

Password:

4cdns9er+3Tc

8. Go to Options-Session Options—Log file settings, check the parameters shown as below.
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Session Options - serial-coml

Category:

[=]~ Connection
Logon Actions
i e Serial
=) Terminal
) Emulation
- Modes
- Emacs
- Mapped Keys
- Advanced
[=]- Appearance
- AMSI Color
- Window
- Log File
- Printing
- XN fZmodem

Log File

Loqg file name
F:\ogh3es-2uMael. log E]
Options
[ Prompt for filename () Owerwrite file
Start log upon connect @ Append to file

[ Raw log
Start new log at midnight {must use 3D in log file name)

Custom log data

|pon connect: [3eM-2eD %6h: Yom: Yos]
IUpon disconnect:

0On each line: [%6M-%6D %oh: %om: %os]
[ Log only custom data

Log file name and custom log data substitutions
%H - hostname %M - 2-digit month  e¢h - 2-digit hour

%05 - session name %D - 2-digit day See Help for more

[ OK ] [ Cancel

9. Enter ‘outputOpen’, if hint error message, please enter outputClose first, then input

outputOpen again.

10. Save all the information during the troubleshooting time then send the log file to us.
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