HIKVISION

How to Upgrade Network Storage Firmware (V.2.3.8-4)

For dual-controller device

Note: Firstly, make sure your dual-controller device deploy in correct mode. As dual-controller
device have two controllers, each controller have an IP separately , and we also need create a
resource IP , so before you upgrade for the dual-controller device , let it work in dual-controller
mode. You can check the Cluster interface in the 2004 page shown as below.
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HIKVISION DS-A managemen

Cluster -> Cluster

Manual configure Auto configure

SAN Management

8 Cluster heartbeat info

ort position Heartbeat IP Subnet mask of heartbeat port

10.254.254.2 255.255.255.248

Cluster device
Local cluster heartbeat
Remote cluster heartbeat 10.254.254.1 255.255.255.248

RKoslete

Application Resource IP Netmask Resource IP status
Local Hybrid SAN Bond NIC1 0 10.16.115.243 255.255.255.0 Enable
Koelete Tesource ip

It's only allow to upgrade when device CVR status is working. So the right step should be
1. Login resource ip to check CVR service (https://IP (resource):2004) .Make sure the CVR
service status is Working.
2. Then you need to upgrade in two controller separately, login in https://IP (controller A):2004
and https://IP (controller B):2004; Do the upgrade operation in these two controller physical
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1.Use resource ip to configure the CVR service 3.login https:IP(controller B):2004
2.login https:IP(controller A):2004

Hybrid SAN Service Status: Working IPause Hybrid SAN Servicd
_ Hybrid SAN System Login

e B Record Volume

" Hybrid SAN

Hybrid SAN -> Hybrid SAN

Record Volume ID Record Volume Name Used LUN Number Total(MB) L
238-4 Firmware Package:
Ostoros-201711211501-Fix_CVRService_For_Mars-CVR2.3.X-915.bin 2020/11/19 13:38 VLC media file (bin)
Tstoros-202104191403-B_FW-Multi_V2.32sp3-915.bin 2021/4/20 15:10 VLC media file (.bin)
2storos-202104151014-B_0S-N51745 CVR238sp1-915.bin 2021/4/19 09:42 VLC media file (.bin)
3storos-201804091424-C OS-StorOSManager EN-915.bin 2021/4/19 09:42 VLC media file (.bin)
4storos-202103040943-B_0OS-rm_cleardom.php-915.bin 2021/4/19 09:42 VLC media file (.bin)
5storos-202106101422-B-CVR_238-4 Oversea_Main_Release-915.bin  2021/6/10 14:26 VLC media file (bin)
6storos-202106101428-B-CVR 238-4 Oversea Hiklib Release-915...  2021/6/10 14:28 VLC media file (.bin)

7storos-202104261359-B-CVR _TO-EN-STD-VERSION-915.bin 2021/4/26 14:04 VLC media file (.bin)

66 KB
37,758 KB
31,017 KB

5,154 KB

53 KB
40,185 KB
14,368 KB

4,743 KB
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https://ip/

HIKVISION

Steps:

Step1: Upgrade Ostoros-201711211501-Fix_CVRService_For_Mars-CVR2.3.X-915.bin (Special for dual controller device ) in
controller A, then do same operation in controller B

Controller A:

Please wait several minutes until it shows below tips
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DS-A management

System -> Tool

SAN Management Modify password SNMP configure Network test
m Current update package: storos-201711211501-Fix_CVRService_For_Mars-CVR2.3.X-915.bin
m Choose update package: Browse...

System

" Network Current host name: | Results: BIOS updated.

" Alarm

Cancel

" Time

" Power Supply

Controller B:

Please wait several minutes until it shows below tips
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DS-A management

System -> Tool

SAN Management Modify password SNMP configure Network test

Current update package: storos-201711211501-Fix_CVRService_For_Mars-CVR2.3.X-915
Hybrid SAN -

Choose update package: Browse...

Cluster

Step2: Upgrade 1storos-202104191403-B_FW-Multi_V2.32sp3-915.bin in controller A Controller A:

Please _ after it shows below tips, and this is a combined package, please enter the upgrade log
interface to double check if all the patches upgrade success or not.

System -> Tool

Modify Password | SNMP Configuration) Communication Test

Current Upgrade File: storos-202104191403-8_FW-Multi_V2.325p3-915.bin
Select Upgrade File: ... upload Restore,
Storage System Name: Modify
Note X

B Service Status  (Total: 2} .
Execution Result: BIOS is uploaded.

Service Name Restart the storage system after upgrade. Then the function can take effect completely.
The upgrade file is combined. View the upgrade file log later.
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iscst =




HIKVISION

HIKVISION

performance Log

+ Upgrade Log

DS-AB2024D management

LLog System -> Operation Log

Clear Operation Log
& Operation Log Information  (Total: 1650)

Seacen: Compite Log | Search
Date Log Contant

June 30 2021 16:24:34 Rsyn time server 10,9.98,81 succass
[t i succes (stros 2021031119578 F-znain wat-s15.5m) |
Upload bios success (storos-202010121604-B_FW-smartctl_1_4_6-915.bin)

June 30 2021 16:19:25

June 30 2021 16:19:24
June 30 2021 16:19:24 Upload bios success (storos-202009280627-8_FW-ahcl_lbata_3_18-915 bin...
Hune 30 2021 16:19:22 Upload bios success (Storos-202006151159-8_FWi-clear_driver_save_space-..
June 30 2021 16:19:22 Upload bios success (Storos-201808191320-FY-poe. aspm,_off-915.bin)
June 30 2021 16:19:21 Upload bies success (Storos-201811122155-FYi-reboot_acpi-915.bin)

June 30 2021 16:19:20

Upload bics success (storos-202007031518-8_FW-burmtest_3_2_D8-915.bin)

Juna 30 2021 16:19:20

Step3: 2storos-202104151014-B_0S-N51745_CVR238sp1-915.bin

Step4: 3storos-201804091424-C_OS-StorOSManager_EN-915.bin

Step5: 4storos-202103040943-B_0OS-rm_cleardom.php-915.bin

Step6: 5storos-202106101422-B-CVR_238-4_Oversea_Main_Release-915.bin
Step7:. 6storos-202106101428-B-CVR_238-4_Oversea_Hiklib_Release-915.bin
Step8: 7storos-202104261359-B-CVR_TO-EN-STD-VERSION-915.bin

Step8: then do same step2, step3. ... step7. step8in controller B

Step9: Reboot the controller A and controller B
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Maintenance
» System

» Performance
» General

» Graphical Display

DS-A82024D management
controller A

Maintenance -> System Information

Reboot
B Provided Service

Shut Down
Wed Jun 30 2021 16:49:32

Login Information
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Maintenance

** System

» Performance

» General

** Graphical Display

** Environmental
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DS-A82024D management

Maintenance -> System Infsrmation

Reboot Shut Down

B Provided Service Wed Jun 30 2021 16:50:33

Login Information

User Name

wah admin
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Upgrade done

HIK VISI ON DS-A82024D management

Intelligent, individual, economic and reliable ‘data storage.
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