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OwwubKa Bxopga B cucremy IP Receiver Pro

Bonpoc
Owwnbka Bxoaa B cuctemy IP Receiver Pro.
OTtBer
OTKpownTe gucnetyep 3agay u ybegutech, uto «DeviceGatewayService»
paboTaeT Hagnexawmm obpasom. Ecnm y «DeviceGatewayService» cocTosiHUe
«MpPUOCTaHOBNEHY, HAXKMUTE HA HEFO MPABON KHOMKOW MbILIM M NOBTOPHO
3anyctuTe. MNpu cboe 3anycKka «DeviceGatewayService» ybeautecn,
yto IP Receiver Pro 6b11 ycTaHOBAEH COrNAcHO CAeayloWwmm NpaBuaam:

a. Y Bac ecTb NpaBa agMUHUCTPaTOpA.

b. Bbl yctaHoBuAM IP Receiver Pro B KayecTBe agMMHUCTPaTOpa.

c. B kaTanore yctaHOBKM AOCTyNeH BBOA, TO/IbKO NATUHCKNUX CUMBOJIOB.

2= Task Manager = = -
File Options View

Processes PerFormancel Users | Details| Services |

MName T PID | Description Status Group ~
= DPS 436 Diagnostic Policy Service Running LocalServiceM...

o dotdsve Wired AutoConfig Stopped LocalSystemb...
~:Dnscache 388 DNS Client Running Networkbervice

oz Dhep 936 DHCP Client Running LocalServiceM...

o Devicelnstall Device Install Service Stopped Dcomlaunch
i - DeviceGatewayService 5116 Device Gateway Service Running

~: DeviceAssociationService Device Association Service Stopped LocalSystemb...

o defragsve Optimize drives Stopped defragsve

“: DcomLaunch 720 DCOM Server Process Launcher Running Dcomlaunch

i CryptSve 388 Cryptographic Services Running Networkbervice

i COMSysApp COM+ System Application Stopped

i CertPropSve 964 Certificate Propagation Running netsves

vy Browser Computer Browser Stopped netsves

~; BrokerInfrastructure 720 Background Tasks Infrastructure... Running Decomlaunch

i BITS 964 Background Intelligent Transfer ... Running netsves

i BFE 436 Base Filtering Engine Running LocalServiceM..

i Audiosry Windows Audio Stopped LocalServiceM..

i AudioEndpeintBuilder Windows Audio Endpoint Builder  Stopped LocalSystemM...

i AppRSve AppX Deployment Service (AppX... Stopped wsappx

i AppReadiness App Readiness Stopped AppReadiness =
i AppMgmt Application Management Stopped netsvcs -
i Appinfo Application Information Stopped netsves

o ApplDSve Application |dentity Stopped LocalServiceM... ¥
@ Fewer details = £ Open Services
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_I:I-

YcTpoiictBo, gobaBneHHoe yepes ISUP-npoToKon,

B aBTOHOMHOM peXxume

Bonpoc

= Task Manager
File Options View
Processes | Performance | Usersl Detail5| Services |
MName M PID Description Status Group ~
o DsmSve 964 Device Setup Manager Running netsves
. DPS 436 Diagnostic Policy Service Running LocalServiceN...
o dot3sve Wired AutoConfig Stopped LocalSystemM...
~: Dnscache 388 DNS Client Running MNetworkService
w: Dhep 936 DHCP Client Running LocalServiceN...
., Devicelnstall Device Install Service Stopped Dcomlaunch
i _ DeviceGatewayService 5116 Device Gateway Service N Stal.t ____________
+; DeviceAssociationService Device Association Service stemM
., defragsvc Optimize drives Stop s
“; DcomLaunch 720 DCOM Server Process Launcher Restart aunch
o CryptSve 388 Cryptographic Services Open Services kService
i COMSysApp COM+ Systemn Application Srmdanlis
+; CertPropSve 964 Certificate Propagation .
Go to details
o Browser Computer Browser .
%, BrokerInfrastructure 720 Background Tasks Infrastructure ... Running Decomlaunch
o BITS 964 Background Intelligent Transfer...  Running netsves
. BFE 436 Base Filtering Engine Running LocalServiceN...
i Audiosry Windows Audic Stopped LocalServiceM...
% AudicEndpointBuilder Windows Audic Endpoint Builder  Stopped LocalSystemN...
+: AppXSvc AppX Deployment Service (AppX... Stopped wsappx =
% AppReadiness App Readiness Stopped AppReadiness
o AppMgmt Application Management Stopped netsves
S Appinfo Application Information Stopped netsves A
@ Fewer details = % Open Services

YcTponcteo, gobaBneHHoe Yepes ISUP-npoTOKON, B aBBTOHOMHOM peXKUMe.
OTtsetr

Mpoun3sowen cboM cetu, 4To BbI3BANO OWMOKY AOCTyNa K NOPTY perncrpauum
IP Receiver Pro. Boiiante B cuctemy ycTpomncTea Yepes Beb-mHTepodeic,
nposepbTe aapec 1 NopT cepsepa U ybeaumTech, YTO OHM BblIN BBEAEHDI
npasBunbHO. Kpome Toro, HE0OH6X0AMMO NPOBEPUTD, YTO YCTPONCTBO
NOAKNIOYEHO K CETU HaaNeXKalmnm obpasom.
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Live View Playback Picture Configuration
I;I - Platform Access Wi-Fi Wi-Fi AP Other
oca —
E system Enable
© Network Platform Access Mode [ Enome Platform v|
Basic Settings Server Address Type | IP Address V|
| Advanced Settings Server Address [10.19.166.129 (]
Oy VideoiAudio Server Port 7561 ]
Device ID |tesld'«r |
Image ’
E E Register Status Online
vent
Storage
Save

IP Receiver Pro He nonyyaeTt yBeaoOMI€HUA O TpeBore

nocne HaCTpOﬁKM nepeHanpasieHna NopTos

Bonpoc

IP Receiver Pro He nony4aeT yBeOMIEHNA O TPEBOre NOC/IE HACTPOMKN
nepeHanpasAeHNA NOPTOB.

OTtset

Mpowu3sowen cboi cetu. NMposepbTe, COBNAAAIOT N NAapameTpbl
nepeHanpasieHNA NOPTOB Ha MapLUPyTU3aTope € TakoBbiMU Ha IP Receiver
Pro.

IP Receiver Pro, yctaHoBAeHHbIU Ha cepBepe Windows
Server 2008 R2 KopnopaTUBHOroO Knacca, He pabortaer

Bonpoc

IP Receiver Pro, yctaHoBneHHbIM Ha cepBepe Windows Server 2008 R2
KOpNopaTMBHOrO Knacca, He paboTaerT.

OTtser

Y6eautech, 4TO YCTaHOBUAM BUBANOTEKM BpeMeHU ucnosiHeHumsa vs 2008 /
vs 2013 B cucteme. Ecnmn gaHHbie 6UBANOTEKM OTCYTCTBYIOT, YCTAHOBUTE
nx n nepeycraHosute IP Receiver Pro.

KaK oTKpbITb XXypHanbl oTAaaKku?

Bonpoc
KaK OTKpbITb XYypPHaAbl OTAagKN?
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OTtser

BbinonHuTe cneaytowme Wwarn AnAa OTKPbITUA XKYPHANOB.

a. Nepengute B meHto Configuration - System Maintenance - Log
(«HacTpoika = TexHU4YecKoe obcnyxkmBaHue cuctembl = HKypHan»).
B paspene Log Management («YnpaBneHue XypHaaiom») Bbibepute
ypoBeHb XypHana Debug («OTnaaka») B none Select Level
(«BbibpaTb ypoBEHb») U BbINOHUTE COXPAHEHMUE.

b. NoBTOpKTE ONEpaumtio.

c. Haxkmute Export («3KcnopT») Ans coxpaHeHus XypHanos Ha K.

Kak HacTpouTb nepeHanpasneHue noptos ans IP Receiver
Pro?

Bonpoc
Kak HacTpouTb nepeHanpasaeHune noptos ana IP Receiver Pro?
OTtsetr
BbinonHute cheayioLme warm.
a. Hactpoiite BHewHMe nopTol IP Receiver Pro.
b. Ha ctpaHunue NAT («MNpeobpasoBaHue ceTeBbIX a4pecoB») nepenante
Ha cTpaHuuy Device Port Mapping («NepeHanpaBneHne NopToB
ycTpoiictBa») IP Receiver Pro, BBeauTe BHELWHMI NOPT U BHELHWI agpec.
c. NMocTaBbTe rasoyKy, YTo6bI BKAOUNTL PYHKUUIO NepeHanpaBneHMA NOPTOB.
lMpumeyaHus.
® Y6eautech, 4TO NepeHanpaBaeHMe NOPTOB YCTPoicTBa Ha IP Receiver Pro
HACTPOEHO HaaNeXKalwmm obpasom.
® Y6eautech, 4To PpanpBoa He NPenATCTBYET MHGOPMALIMM, CBA3AHHOM
C NopTamu.

VISION Device Management Configuration

£ system Settings
Port Access Network NAT HTTPS
£ system Maintenance

@ New
Network Settings Platform Port Mapping Device Fort Mapping

Storage Settings )

Port Name Port Type Internal Port External Port Internal IP Addre. External Address

ISUP Registration Port TCP/UDP 7660 7660

1SUP2 .0 Alarm Port UDP 7662 7662

15000 || 17000

ISUPS.0 Alarm Port of Video Dev. TCP 7663 7663

10.10.10.3 9245.195.210
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YCTpOICTBO NepexoanT B aBTOHOMHbINA PeXXum
nocne ero pobasneHus B IP Receiver Pro.

Bonpoc

YCTpPONCTBO NepexoauT B aBTOHOMHbIN peXkum nocne ero gobasneHusa

B IP Receiver Pro.

OTtsetr

Cnawmii pexkum Bawero MK morKeT Bbi3BaTb Nepe3anyck NIC, 4To npuseaet
K owmnbKe nonyyeHna GpakTUYECKOro COCTOAHUA YCTPOMCTBA,

noatomy ybeantech, YTO OTKAOUYUAM CNALWMI peXxkum Bawero MK.

IP Receiver Pro pabortaet Hagnexawmm obpasom
B Be6-uHTepdence, Ho He OTBEYAET Ha 3anNpoc,
OTNpPaBAEHHbIW NOYTOM.

Bonpoc

IP Receiver Pro paboTaeT Hagnexalwmm obpasom B Beb-nHTEpdeiice,

HO He OTBeYaeT Ha 3anpoc, OTNPaB/IEHHbIA NOYTOMN.

OTtser

MpoBepbTe creaytolne napameTpbl U ybeamTech, YTo OHU paboTatoT

HaaNeXalnm obpasom.

a. Metog n URL-ccbinKa.

b. 3anpoc.

c. MmA nonb3oBaTens U NapoJsib, UCNO/b3yloWMecs ANA AahaKecT-
ayTeHTUdMKaumu.

Mpu 3anycke IP Receiver Pro yepes npotokon HTTPS
nosBAAeTcA npeaynpeXxaeHue o HebesonacHOCTH
cTpaHuubl. Kak oTKAIOUMTD faHHOe npeaynpexXgeHue?

Bonpoc

Mpw 3anycke IP Receiver Pro yuepes3 npotokon HTTPS noasnsaetca
npeaynpexaeHve o Hebe3onacHOCTM CTpaHMLbl. Kak OTKAOYUTL gaHHOoe
npeaynpexaeHue?

OTser

MmnopTtupyinte nognuncaHHblin ceptudukart B IP Receiver Pro.
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VISION Device Configuration

[ Hik-Proconnect

Port Part Mapping HTTRS Email
8 system
Instaliation Method Create self-signed certificate.
&3 Maintenance
. ®) Signed certificate is available, start the installation now.
©  Network
Storage Create the certificate request first and continue the installation.
Install Signed Certificate Browse Install

Cnyx6a ARC He nonyuaeT cobbiTua

COCTOAHUA YCTPOMUCTB

Bonpoc
Cnyx6a ARC He nony4yaeT cobbITUA COCTOAHMA YCTPOMCTB.
OTtsetr

MpoBepbTe, BKAKOUEHbI N cobbITMA Ha IP Receiver Pro Hagnexawmum obpasom.

VISION

No. Event Type Event Description CID Code. SIA Code

Koabl uukna tpesoru HeartBeat Ha IP Receiver
n IP Receiver Pro

Bonpoc

Kogbl umkna Tpesorm HeartBeat Ha IP Receiver u IP Receiver Pro otanyatorca.
OTBer

Ona uukna Tpesor HeartBeat Ha IP Receiver: Original Code

(«NcxopHbI Koa») — 3602 n CID Code («Kopg, CID») — R602.

Ona nepnoanyeckmx ot4eTos o nposepKe Ha IP Receiver Pro: Original Code
(«AcxogHbIt Koa») — 1602, CID Code («Kopa CID») — E602, SIA Code

(«Kog, SIA») —RP.
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YacToe BO3HUKHOBEHUE OLWNOKK nonyyeHus
nepuoguuYeckux oTYeTOB O NpoBepKe (LUK TpeBor

HeartBeat) unm tpeBor cny»k6ou ARC.

Bonpoc

YacTtoe BO3HMKHOBEHME OWNOKM NONYYEHUA NEPUOANYECKUX OTHETOB

0 nposepKe (unKkna Tpesor HeartBeat) nunu tpesor cnyx6oim ARC.

OTsetr

® [pu oTKAoYeHuu Period Test («Mepuoanyeckas NpoBepKa») Ha CTpaHuLe
Device Configuration («<KoHbUrypauma ycTpoMCcTB») HaCTPONTE MHTEpPBa
umkna Heartbeat Ha chepytowen ctpaHuue.

VISION

ES protocol

E Event Monttor

[E Event Code

® [pu BKAOYeHUU Period Test («Mepuoaunyeckas npoBepKa») Ha CTpaHuLe
Device Configuration («KoHbuUrypaums ycTpomncTs») 3agante
COOTBETCTBYIOLLME HACTPOMKN Ha CTpaHMLe. JOCTynHbl ABa peXKMma
NOAKNOYEHMUA.
a. Mpu pexxume nogkntodeHna yepes HPC MoXKHO HaCTpOUTb MHTEpPBan
nepuoamyecKkor NPoBEepPKU creayrowmm obpasom.
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Cloud Service Settings

~ | Register o Hik-Connect
Hik-Connect Connection Status Online

Custom Server Address

Server Address litedev. us. hik-connect.com
Communication Mode Wired Network & Wi-Fi Priority -
Verification Code LITITT)

Periodic Tesl

b. Mpu pexxnume noaknoueHna Yyepes ISUP MoXKHO HAacTpouTb MHTepBan
nepuoAnNYEcKon NPOBEPKK caeayowmm obpasom:

Alarm Receiving Center 2 -
Enable

Backup Channel

Protocol Type ISUP =
Address Type (Alarm... IP -
Server Address (Alarm 10396 26.18

Port Mo, {(Alarm Receiv... TEE2

ISUP Pratocol Version V5.0 =
Address Type (Registr.. 1P =
Server Address (Regis. .. 103.96.26.18

Port No. (Registry Ser_ T661

Registration Status Offline

Device ID 1158

Communication Mode Wired Network & Wi-Fi Priority -
ISUP Login Password sessese s et

Periodic Test

Period Test Interval 600 £
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Yem otimuatorca yukn tpesor Heartbeat

u uukn Heartbeat Ha IP Receiver Pro?

Bonpoc

Yem oTanvatotca umkn tpesor Heartbeat u ymkn Heartbeat Ha IP Receiver Pro?
OtBer

Lumkn Tpesor HeartBeat Ha ycTpoicTBe — 3TO TUN TPEBOT, PEryaapHO
oTnpasnaembii B cny»kby ARC, ecnim yCTPOMCTBO HaXoaUTCA B PeXKMME OHNANH.
Tpesora HanpasneHa Ha perynapHoe nHbopmmposaHue cny*bol ARC o Tom,
YTO YCTPOMCTBO HAaXOAUTCA B pexkmme oHNalH. Linkn Heartbeat

Ha IP Receiver Pro ncnonb3yetca ana NnpoBepKM NogKkaoueHus K cayxoe ARC.

Kak po6aButb ycTpoiicTBa Yepes NoAKAIUYEHUE ABYX
ceteu Ha IP Receiver Pro?

Bonpoc

Kak no6aBuTb yCTPOMCTBA Yepes NoaKAtodeHne aAByx cetert Ha IP Receiver Pro?

OTtser

a. Bonaute B cuctemy IP Receiver Pro n nepenante Ha C/ieAyOLLYIO CTPaHULLY.
BeeauTte agpec Hik-ProConnect, ARC ID 1 ARC Key («Kntou ARC»).
HaxkmuTe Save («CoxpaHUTb»), AOKANTECH COCTOAHUA MNOAKNOYEHUA
Connected («MoaKkntoueHo») U HaxkmuTe Go («MepenTr»).

VISION

b. ByaeT BbINONHEHO NepeHanpaBaeHne Ha cTpaHuy Device Mapping
(«MepeHanpaBneHue yCTPOMCTB»), NOCTaBbTe ra04YKy, BBEAUTE HOMEpPaA
BHELUHWX NOPTOB M BHELIHMI agpec, 3aTeM HaxkmuTe Save («CoxpaHuTb»),
yTtobbl NepesarpysnTsb IP Receiver Pro.
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Configuration

B, Hik-ProConnect
Port Port Mapping HTTPS Email
& system —
& Maintenance Piatform Port Mapping Device Port Mapping
© Network [~] Enable
Storage
Port Name Port Type Internal Port External Port External Address
Cache Port TCP 7091 ‘ 7091 ‘
ISUP Alarm Port TCP 7662 ‘ 7662 ‘ ‘ 10.19.166.125 ‘
ISUP Registration Port TCP 7661 ‘ 7661 ‘

Save

c. Hactpoiite pexum nogkntoveHuma Connect Directly («Moaknountb
Hanpamyto») unu Hik-ProConnect Server («Cepsep Hik-ProConnect»)
Ha Hik-ProConnect.

Configuration x

d. JobasbTe ycTpoiicTBa, ynpasasemble B Hik-ProConnect, B IP Receiver Pro. B
cronbue Support Dual-Connection («MoaaepKa ABONHOrO
nogKntoyeHma») byaet otobpaxkeHo Yes («a»). 3To o3Hayaer,
4TO YCTPOMCTBO BbIN0 ycnewHo gobasneHo ¢ nomow,bto Dual-Connection.

1SUP5.0 Security Control Panel () Third-Party Device

evice  SekcteaDeice(s):1 | X Delete £ Refresh evice Nam Q

o] Device Name Devi

erial No. Device Model Version Time Added to Hik-ProConnect | Supports Dual-Connection () | Operation

AxeRO an2zsas02 DS PUASEIMWE V123 bula 210407 1082170285472 Yes x

Total 1| 20 /page v 1 " Go
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Yro Takoe Dual-Connection?

Bonpoc

YT1o Takoe Dual-Connection?

OTBer

® B pexume nogkntouenua Dual-Connection («[lBoliHOE NoAgKAOYEHUEY)
npuoputeT Ha ISUP-nogkntoyeHnn.

Devce

® Ecan ISUP-nogkntoveHmne 66110 BO30OOHOBAEHO, PEXUM NOAKNOHEHMUA
aBTOMATMYECKN NEPEKNOUYMTCA HA AaHHbIN PEXUM.

Ownbka nogkntoueHus IP Receiver Pro K cnyxxb6e ARC

Bonpoc

OwnbKa noakntoueHus IP Receiver Pro K cny»k6e ARC.

OTtser

Y6eautecb, 4yTo TMN NpoToKona 1 uHtepdeinc IP Receiver Pro aHanormyHbl
TaKoBbIM c/yK6bI ARC.

IP Receiver Pro yacto oTkao4yaeTtca ot cnyxbbi ARC

Bonpoc

IP Receiver Pro yacto oTkAto4yaeTcsa ot cayx6obi ARC.

OTtser

MpoBepbTe, ecan BbibpaHHbIN NpoToKoA B IP Receiver Pro u cnyxbe ARC
coBnagatoT. Hanpumep, AOCTYMNHbI ABa TUNa nNpoTokona Sur-Gard: MLR2
n MLR2000. Y6eantech, 4To BblbpaHHbIN TUN B cy»kb6e ARC aHanornyeH
TakoBomy B IP Receiver Pro.

11
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OwwunbKa nonyyeHus Tpesor cayK6oit ARC
npu Haanumm nogknouveHus K IP Receiver Pro

Bonpoc

OwnbKa nonyyeHma Tpesor cayxb6oit ARC npu HanMYMM NOAKNKOYEHMUA

K IP Receiver Pro.

OTtsetr

MpoBepbTe, ecan IP Receiver Pro nonyyaet Tpesoru Ha ctpaHuue Historical
Event («CobbiTne B apxme»). MepenauTe Ha cTpaHuuy Historical Event
(«CobbITHe B apxmnBe») Ana NpoBepKn cpabatbiBaHUA Tpesor. Mpu oTcyTCTBUM
Tpesor Ha IP Receiver Pro Heobxoanmo nposepuTb, Hb1an N TPEBOrU BblAaHbI
Ha cTpaHuue Device Configuration («<KoHbUrypauma ycTpomncTe»).

Ecnuv TpeBorm moxHo nonyyaTb Ha IP Receiver Pro, nposepbTe NoAKA04YEHME
cnyx6bl ARC K IP Receiver Pro.

TpeBoru, BbiAaHHble YCTPOUCTBOM, HE OTOBparKaroTca Ha
ctpaHuue Historical Event

Bonpoc

TpeBoru, BblAaHHbIE YCTPOMCTBOM, He OTOOPaAXKaoTCA Ha CTpaHuLe

Historical Event («CobbiTue B apxusey).

OTtser

[dnana3oH BpemeHM No YyMONYAHUIO ANA NOMCKa COObITUIA B apxmBe

Ha cTpaHuue Event Monitoring (<MoHUTOPUHT cobbITnit»): ¢ 00:00:00

0o 23:59:59 B Tom Ke yacoBom nosce, 4yto u MNK. Ecnm yacosble nosacs
ycTpoiicta u MK oTanyaroTca, HacTponTe AMana3oH BpeMeHM Ha AeHb paHblue
/ No3Ke AnA Noucka cobbITUiA B apxuse.

OTCyTCTBYET TPEBOXKHOE BUAEO NpPU cpabaTbiBaHMMU
TPeBOru B 30He

Bonpoc

OTcyTCTBYET TPEBOXKHOE BUAEO NPW CPpabaTbiBaHUM TPEBOMN B 30HE.

OTser

MpoBepbTe, NpUBA3aHbI MM Kakne-nnbo Kamepbl K AxPro Ha IP Receiver Pro.
Ecnu ga, npoBepbTe HaMYME KaKMX-TMB0 BUAEO, 3aNNUCaHHbIX NPMBA3AHHbIMM
Kamepamu. Ecam HeT, npoBepbTe NPUBA3KY KaKMx-NMb0 Kamep K 30He

Ha cTpanuue Device Configuration («KoHpUrypauma ycTponucTe»).
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Yacrto 3agaBaemble Bonpockl (FAQ): IP Receiver Hik Pro

TpeBOXXHOE BUAEO He BOCNPOUB30AUTCA

Bonpoc

TpeBOXXHOE BMAEO HE BOCNPOMB30ANTCA.

OtBer

O6HoswuTe IP Receiver Pro go Bepcun 1.3 unm nosgHee.

Kak o6HoBuUTb IP Receiver po IP Receiver Pro?

Bonpoc

Kak o6HoBuTb IP Receiver go IP Receiver Pro?

Otser

MNoapobHan nHdopmauua npeacrasneHa B Kpatkom pykosoacrtse
nonb3osaTens «0ObHoBneHue IP Receiver go IP Receiver Pro». CBaxurecb
C OTAEN0M TEXHUYECKOM NOAAEPIKKM A1 NONYYEHMA PYKOBOACTBA.

PykosopacTtBo no o6HoBneHuto IP Receiver Pro

Bonpoc

PykoBoacTtBo no obHoBneHuio IP Receiver Pro.

OTser

CoxpaHuTte daiin KoHburypaumm npu yaaneHum IP Receiver Pro n ybeautecs,
YTO yCTaHaB/AMBaeTe HOBYIO Bepcuto IP Receiver Pro B TOT »Ke KaTanor,

yTO N UcxoaHbii IP Receiver Pro.

Tpebytotca am ARC ID u ARC Key?

Bonpoc

Tpebytotcsa am ARC ID n ARC Key («Kntoy ARC»)?

OTtsetr

HeT. Ecaum otcyTtcteyet ARC ID nnm ARC Key («Kntou ARC»), moXHO A06aBUTb
ycTpoicTea B IP Receiver Pro yepes ISUP-npoToKon.

MUma cobbitTua Ha IP Receiver Pro: Undefined Event

Bonpoc
Mms cobbiTma Ha IP Receiver Pro: Undefined Event
(«HeonpegneneHHoe cobbiTne).
OTtser
Ecnu cobbiTMe, BO3HMKLLEE HA YCTPOMCTBE, HE ONpeaesieHo Npu gobasneHnn
B IP Receiver Pro, umeHem cobbiTMa no ymonyaHuto byaet Undefined Event
(«HeonpeneneHHoe cobbiTne»). MoxHo A06aBUTbL HeonpeaeneHHoe cobbiTne
B IP Receiver Pro n onpeaenntb cobbiTve BPYyYHYIO.
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Yacrto 3agaBaemble Bonpockl (FAQ): IP Receiver Hik Pro

WHCTPYKLUM NO HACTPOIKam NapameTpos

ropA4Yero pe3epBupoBaHUs

Bonpoc

MHCTPYKLMKM NO HAaCTPOMKAM NapameTpPOoB FropsYero pesepBnpPoBaHUA.

OtBer

DyHKLMA JOCTyNHa TonbKo ansa IP Receiver Pro sepcuu 1.4 v no3gHee.
MNoapobHaa nHdopmauua npeactasneHa B Kpatkom pykosoactse
nonb3oBaTena «HacTponKa cueHapua ropayvero pesepBnpoBaHua». CBAXKUTECD
C OTAENOM TEXHUYECKOM NOAAEPHKKM ANA NONYYEHMA PYKOBOACTBA.

Yem otanualorca gea ¢anna start_IPReceiverPro.bat
u start_IPReceiverPro_Nolnfo.bat B Katanore yctaHoBku?

Bonpoc

Yem oTnnvatotca asa daiina start_IPReceiverPro.bat

n start_IPReceiverPro_Nolnfo.bat B kKaTtanore ycraHoBKn?

OTtser

® [1pu 3anycKke niarMHa Buaeo ¢ nomoulbio ¢aiina start_IPReceiverPro.bat
HeobxoAMMO CHaYvana oTpesaKTMpPoBaTb Gpai, 3aTeM BBECTH LUJIIO3, 30HY
n MHGOPMALMIO O TpeBore.

® [pu 3anycKe naarMHa BMAEO C NOMOLLbIO panna
start_IPReceiverPro_Nolnfo.bat HeobxoaMmo cHayana oTpeaakTUpPOBaTh
dann n BBeCTM 30HY M MHPOPMaLMIO O TPeBOre, 3aTeM BBECTU
MHPOpPMaLMIO O WALO3€e NOC/Ie 3aMyCcKa NaarnMHa BMaeo.

® Ecnn panna start_IPReceiverPro_Nolnfo.bat HeT B KaTanore ycTtaHOBKy,
NPUYNHOM MOKeT BbITb OTCYTCTBME COOTBETCBYHOLLEM BEPCUMM NAATMHA
BMAe0. CBAXKUTECH C OTAEN0M TEXHUYECKOW NOALEPKKM ANA NONYyYEeHUA
aKTyanbHOM BepCUMN.

MnaruH Buaeo He 3anyckaertca yepes ¢pann
start_IPReceiverPro.bat
unum start_IPReceiverPro_Nolnfo.bat.

Bonpoc

MnaruH BUAeo He 3anyckaeTcs Yepe3 ¢aiin start_IPReceiverPro.bat
nnu start_IPReceiverPro_Nolnfo.bat.

OTtser

Ha)XMuTe npaByto KHOMKY MblIlWK Ha $pain, 3aTeM HaXKMUTE
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Yacrto 3agaBaemble Bonpockl (FAQ): IP Receiver Hik Pro

Run as Administrator («3anycK oT MUMeHW agMUHUCTPaTOPa») AN1A 3anycKa
naarvHa BMaeo.
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