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Firmware Version V5.4.38 build 200922 

Product Support List 

DS-2TP31B-3AUF 

 

Reason of Upgrade 

Added new features and implemented some optimizations. 

 

New Features 

1. Supported multiple languages (English, Russian, German, Italian, French, Spanish, 

Korean, Hungarian, Czech, Slovak, Polish, Portuguese, Romanian, Danish, Turkish, 

Japanese and Traditional Chinese) on the user interface. 

 

Optimization 

1. Added background temperature compensation algorithm. Improved the temperature 

measurement accuracy when the device is used in environment background with high 

temperature (like 35℃ in a tent). 

 

2. Added temperature drift suppression algorithm. Improved the stability of temperature 

measurement and fixed issues of noise in thermal image during cold booting. 

 

3. Added Sensor ID info. in Device Information. 

 

4. Fixed display abnormality of battery icon in some cases. 

  



 

Remarks: 

 Hikvision reserves the right to change, alter or withdraw the above notification without prior notice. 

 Product design and specifications are subject to change without prior notice. 

 The Hikvision firmware may contain errors known as errata, which may cause the product to deviate 

from published specifications. Current characterized errata are available on request. 

 Hikvision is not liable for any typing or printing errors. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hikvision Digital Technology CO., Ltd. 

No. 555 Qianmo Road, Binjiang District, Hangzhou 310051, 

China 

Tel: +86-571-8807-5998 

FAX: +86-571-8993-5635 
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