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User Manual 

COPYRIGHT © 2019 Hangzhou Hikvision Digital Technology Co., Ltd.  

ALL RIGHTS RESERVED. 

Any and all information, including, among others, wordings, pictures, graphs are the properties 

of Hangzhou Hikvision Digital Technology Co., Ltd. or its subsidiaries (hereinafter referred to be 

“Hikvision”). This user manual (hereinafter referred to be “the Manual”) cannot be reproduced, 

changed, translated, or distributed, partially or wholly, by any means, without the prior written 

permission of Hikvision. Unless otherwise stipulated, Hikvision does not make any warranties, 

guarantees or representations, express or implied, regarding to the Manual. 

About this Manual 

The Manual includes instructions for using and managing the product. Pictures, charts, images 

and all other information hereinafter are for description and explanation only. The information 

contained in the Manual is subject to change, without notice, due to firmware updates or other 

reasons. Please find the latest version in the company website 

(http://overseas.hikvision.com/en/).  

Please use this user manual under the guidance of professionals. 

Trademarks Acknowledgement 

and other Hikvision’s trademarks and logos are the properties of Hikvision in 

various jurisdictions. Other trademarks and logos mentioned below are the properties of their 

respective owners. 

Legal Disclaimer 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH 

ITS HARDWARE, SOFTWARE AND FIRMWARE, IS PROVIDED “AS IS”, WITH ALL FAULTS AND 

ERRORS, AND HIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT 

LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, 

AND NON-INFRINGEMENT OF THIRD PARTY. IN NO EVENT WILL HIKVISION, ITS DIRECTORS, 

OFFICERS, EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, 

INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF 

http://overseas.hikvision.com/en/
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BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS OF DATA OR DOCUMENTATION, IN 

CONNECTION WITH THE USE OF THIS PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE 

POSSIBILITY OF SUCH DAMAGES. 

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY 

AT YOUR OWN RISKS. HIKVISION SHALL NOT TAKE ANY RESPONSIBILITIES FOR ABNORMAL 

OPERATION, PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER 

ATTACK, VIRUS INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL 

PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED.  

SURVEILLANCE LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR 

JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS 

THE APPLICABLE LAW. HIKVISION SHALL NOT BE LIABLE IN THE EVENT THAT THIS PRODUCT IS 

USED WITH ILLEGITIMATE PURPOSES.  

IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MANUAL AND THE APPLICABLE LAW, THE 

LATER PREVAILS. 
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Chapter 1  Introduction 

1.1 Overview 

iVMS-4200 VS is versatile video management software for the DVRs, NVRs, IP cameras, encoders, 

etc. It provides multiple functionalities, including real-time live view, video recording, remote 

search and playback, file backup, alarm receiving, etc., for the connected devices to meet the 

needs of small and medium-sized projects. 

1.2 Product Version 

Product Name Date 

iVMS-4200 VS V1.1.0 2019-12 

1.3 Related Component Versions 

Related Component Version Date Latest Version or Not 

Player V7.3.7.45 2019-10-23 Yes 

EHome SDK V6.1.3.15 2019-11-7 Yes 

Network SDK V3.2.1.2 2019-10-28 Yes 
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Chapter 2  What’s New 

2.1 Added 

2.1.1 Main View & Remote Playback 

Live View 

Supports locking the client in full-screen mode and exiting 

full-screen mode. 

Added Cylinder mode for fisheye expansion. 

Playback 
Supports downloading recorded video footage in AVI format. 

Supports displaying thumbnail of playback. 

 

1. Supports locking the client in full-screen mode and exiting full-screen mode.  

2. Added Cylinder mode for fisheye expansion. 

3. Supports downloading recorded video footage in AVI format. 

4. Supports displaying thumbnail on playback timeline. 

2.1.2 Data Retrieval 

Search Rarely 

Appeared Person  

Added Rarely Appeared Person Search function, and supports searching 

and viewing history Rarely Appeared Person alarms. 

Facial 

Recognition 

Check-in 

Search check-in records performed by facial recognition to view detailed 

check-in information. 

 

1. Supports searching alarms triggered by rarely appeared persons in devices, and the 

searching results can be displayed on the Client showing detailed report and picture of each 

alarm. You can view the detailed appearing frequency of each person and save the reports in 

the current computer. 

2. You can search for the attendance records of the persons who checked in by facial 

recognition during specified period and save the searching results in the current computer. 

Moreover, you can view a person's attendance times, late attendance times, early leave 

times, etc. 

2.1.3 AI Dashboard 

Added Multi-Target-Type Detection that refers to a function that recognizing and capturing 
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multiple types of detected targets including faces, human bodies, motor vehicles, and non-motor 

vehicles. When the device detects targets, you can view live view, captured pictures, and target 

features. Alarms can be triggered for high similarity between captured face/human body picture 

and the one in picture library, or high/low appearing frequency of a person/vehicle, or an 

appearance of a vehicle in the black list, etc. 

2.1.4 E-Map 

With the help of facial recognition devices, you can view the target person's moving pattern on 

the map, which is generated by several cameras' locations. E-map allows you to search and view 

the moving pattern of an individual (such as a suspect, a missing child, etc.) on the map to help 

finding her/him. 

2.1.5 General 

1. Allowing exiting the Service when exiting the client. 

2. Added ISUP port number configuration so that you can configure the IP address and port for 

ISUP. 

3. Supports Indonesian.
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2.2 Updated 

2.2.1 Report Customization 

Supports customizing people counting report and heat analysis report, and you can select a time 

period to generate a report. Optimized people counting chart. 

2.2.2 Hik-Connect  

Optimized management of devices on Hik-Connect, which means the devices on Hik-Connect will 

be added to the client automatically in a group named by Hik-Connect account. 

2.2.3 General 

Faster client starting speed and module-entering speed.



 

 

 


